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About Us

• Founded in 2010

• Backed by Infracapital

• HQ in Abingdon

• UK call centre

• Five regional offices

• Largest rural FTTP provider

• Commercial and government schemes
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Customer Service
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Current Coverage Area

700 +
Communities now have 
access to Gigaclear

72,000 +
Customers and growing
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What is Fibre 
Broadband
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Current Speeds in the Area
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How we build your 
Network
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Trenching

Narrow trenching

Verges, pavement and roads

Fast deployment is key to success

Highways land is 1st preference

HSEQ closely observed
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Physical 
Infrastructure Access

PIA

Speeds up a build

Use’s Openreach 
infrastructure 

Poles, ducts and 
chambers 
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Network Access 
Agreements

Consent to install and keep 
equipment on privately owned 
land

We design our network using as 
much public land as possible

If you have received one and have 
any questions, contact our 
Network Access team
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T O O L S  O F  T H E  T R A D E
Connection Pot (Flush) Connection Pot 2Access (Active) Cabinet CDC Cabinet

Multi Ducting Fibre Straw Overhead Poles / Existing Ducting
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Your Community Up Close

• 336 Households.

• 1 Access Cabinet.

• Build planned to start early Summer.

• 1st customers connected late Summer.

• Subject to change.
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Engaging with the 
community

Stakeholder engagement
We engage with MPs, County Councils, District Councils, 
Unitarity Authorities, Town and Parish Councils.

Mailings
Pre-build letters and event invitations

Community events for residents
Face to face va teams.

Social media
Targeted advertising for events etc.

Updates
Programme of works to parish councils and residents
that register monthly.

‘Locations’ webpage
Postcode checker and stakeholder brochure
gigaclear.com/locations
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Reinstatement

Within six months

Trenches backfilled as we go

Reseeding verges 

Allowing settlement

Specialist contractors

Reinstated to highways & utility 
standards
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Current and Upcoming Works

•
Street Address 2 Start Date End Date Project Ref Traffic Management

Sycamore Drive Huish Episcopi, Langport, Somerset 02/03/2023 15/03/2023 Give and Take

Barrymore Close Huish Episcopi, Langport, Somerset 07/03/2023 15/03/2023 Give and Take

Willow Close Huish Episcopi, Langport, Somerset 13/03/2023 17/03/2023 Give and Take

Wetmoor Lane Long Load, Langport, Somerset 13/03/2023 17/03/2023 Multi-way Signals

Martock Road Long Load, Langport, Somerset 13/03/2023 17/03/2023 Multi-way Signals

Brookland Road Huish Episcopi, Langport, Somerset 14/03/2023 27/03/2023 KA170SW-NGPRT Give and Take

Whatley Langport, Somerset 21/03/2023 27/03/2023 KA170SW-NGPRT Give and Take

Portcullis Road Langport, Somerset 05/04/2023 15/04/2023 Give and Take

Westover Trading Estate Langport, Somerset 06/03/2023 06/06/2023 KA170SW-NGPRT No Carriageway Incursion
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Connection

• 95% Free of charge

• Works agreed with householder

• External connection box

• Router set up

• Instant speed
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Current Offers
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Dedicated business team with over 10 years experience in 
delivering exceptional broadband speeds to businesses in rural 
villages and towns.

Up to 900Mbps broadband packages available, our network 
supports businesses that need to scale.
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Symmetrical upload and download speeds
With up to 900Mbps† upload and download speeds, your 
team can quickly back up to the cloud while on that video 
conference call.

Connect as many devices as you need
Computers, smartphones and smart devices, everyone 
can be online at the same time without your connection 
grinding to a halt.

The reliability your business deserves
Business grade Service Level Agreement and dedicated 
business support.

Upgrade your service at any time
If your connectivity demands increase, we can upgrade 
your speeds in a flash to match your ambition.
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UK Gigabit Broadband Voucher Scheme

Criteria

Postcode defined as ‘rural’ by the DEFRA

No Area receiving or in plan to receive State aid funded gigabit-capable 
connectivity

No premises capable of receiving a speed of greater than 100 Mb/s

The new connection must be gigabit-capable.

Residential vouchers can only be used when part of a group project

Vouchers values are up to £3,500 for SME and up to £1,500 for residents
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Community Hub

• Free standard installation

• Totally free connection

• Business Ultra 900mbps

• Saving nearly £6000 per 
annum

• One available in the build 
area
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• Networkbuildqueries@gigaclear.com

• 0370 774 0537

• Gigaclear.com/locations
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